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ANNEXURE N 
 

PROVINCIAL ADMINISTRATION: MPUMALANGA 
DEPARTMENT OF HEALTH 

The Department of Health is an equal opportunity, affirmative action employer. It is our intention to promote 
representivity in respect of race, gender and disability through the filling of these positions. Candidates whose transfer / 

promotion / appointment will promote representivity will receive preference. 
 
APPLICATIONS : Departmental Online Application System: www.mpuhealth.gov.za 
CLOSING DATE : 08 November 2024 
NOTE : N.B. Applicants are advised to apply as early as possible to avoid disappointments. Applicants 

are not required to submit copies of qualifications and other relevant documents on application 
but must submit the Z83 and a detailed Curriculum Vitae. In order to alleviate administration 
burden on HR Sections as well as considering the cost for applicants, Departments are 
encouraged to request certified copies of qualifications and other relevant documents from 
shortlisted candidates only which may be submitted to HR on or before the day of the interview 
following communication from the relevant HR section of the Department. All posts 
health/engineering posts that are advertised within the Department professional registration will 
be required from various statutory council for shortlisted candidates. A complete set of 
application documents should be submitted separately for every post that you wish to apply for. 
Please ensure that you clearly state the full post description and the relevant Post Reference 
Number on your application. No fax applications will be considered. Applicants must ensure that 
they fully complete and sign form Z 83, even if they are attaching a CV. Incomplete and/or 
unsigned applications will not be considered. If you are currently in service, please indicate your 
PERSAL number at the top of form Z83. Due to ongoing internal processes, the Department 
reserves the right to withdraw any post at any time. The Department reserves the right to verify 
the qualifications of every recommended candidate prior to the issuing of an offer of 
appointment. All short listed candidates will be subject to a vetting process prior to appointment. 
If no response is received from Mpumalanga Department of Health within 90 days after the 
closing date of the advertisement, applicants must assume that their application was not 
successful. Please quote the correct references when applying and where possible the station 
/ centre where the post is. www.mpuhealth.gov.za Only Online Applications will be accepted. 
NB: Candidates who are not contacted within 90 Days after the closing date must consider their 
applications as having been unsuccessful. Please note the Department reserves the right to 
amend / review / withdraw the advertised posts if by so doing, the best interest of the department 
will be well served. (People with disabilities are also requested to apply and indicate such in 
their applications)  

 
OTHER POSTS 

 
POST 39/142 : HEAD: CLINICAL UNIT (MEDICAL) GRADE 1: NEONATOLOGY REF NO: 

MPDOH/OCT/24/362 
  (Re-advertisement) 
 
SALARY : R1 976 070 - R2 097 327 per annum 
CENTRE : Witbank Hospital (Nkangala District) 
REQUIREMENTS : Appropriate qualification that allows registration with Health Professions Council of South Africa 

(HPCSA) as a Medical Specialist in Neonatology (2024). A minimum of five (5) year appropriate 
experience as Medical Specialist after registration with HPCSA as a Medical Specialist in 
Neonatology. At least three years were in academic setting will be an added advantage. 
Management skills, good written and verbal communication skills, leadership and decision-
making skills. Knowledge of public service legislation, regulations and policies including medical 
ethics, epidemiology and statistics. Demonstration or the ability to work as part of a 
multidisciplinary team. 

DUTIES : Clinical: Overall in-charge of Neonatology department. Co-ordinate and supervise clinical care 
and treatment of patients in Neonatology department. Participation in commuted overtime. 
Participation in Neonatology teaching of junior clinical staff. Administrate and coordinate all 
Neonatology activities. Management of 24-hour Neonatology services. Assist with clinical 
governance and quality assurance according to National Core Standards for Neonatology 
department including but not limited to management of complaints, litigations and Patient Safety 
Incidents. Conduct research and clinical audits including adverse events reporting. Evaluate 
staff performance according to the hospital’s PMDS processes. Co-operation and liaison with 
other departments within the hospital. Conflict management. Participation in management 
committees of Witbank Hospital. Cost containment within Neonatology department in 
accordance with the hospital’s cost saving plan. Spearhead projects in accordance with the 
operational plan of the clinical services management unit. Management of other Remunerative 
Work Outside Public Service (RWOPS) for self and other clinical staff. Performance of research 
within the department. Develop and enhance training and development of healthcare worker in 
Neonatology department. Training and supervision of Medical Officers and Medical Interns and 
Medical Students. 
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ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/143 : ASSISTANT MANAGER: PHARMACEUTICAL SERVICES REF. NO: MPDOH/OCT/24/363 
 
SALARY : R1 036 599 - R1 199 919 per annum 
CENTRE : Tintswalo Hospital (Ehlanzeni District) 
REQUIREMENTS : Senior Certificate / Grade 12 plus Basic qualification accredited with the South African 

Pharmacy Council (SAPC) that allows registration with the SAPC as a Pharmacist (2024). 
Minimum of five (5) years appropriate experience after registration as a Pharmacist with the 
SAPC. Good communication, interpersonal and computer skills (MS Word and Excel). Ability to 
work in a team. Good understanding of the National Drug Policy and Good Pharmacy Practice. 
Sound knowledge of the Pharmacy Act and the Medicine and Related Substance Control Act. 
A valid driver’s license. 

DUTIES : Ensure efficient drug supply management. Ensure overall quality management of all 
pharmaceutical services. Assist in the development of SOP’s, policies and health systems. 
Innovative in the improvement of pharmaceutical care services. Plan and organize own work of 
subordinates to allow smooth flow of pharmaceutical services. Manage the pharmaceutical 
budget and monitor expenditure. Provide expert advice on selection and procurement of 
pharmaceutical and surgical supplies. Assist with the training, education and development of 
Pharmacy staff and other health workers. Promoting of public health, report to the 
Pharmaceutical and Clinical Manager in respect of general issues of Pharmacy. Assist in the 
implementation of Provincial Comprehensive HIV/AIDS care and CCMDD. Coordinate 
Implementation of RX solution and Stock visibility systems. Manage human and financial 
resources.  

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/144 : ASISTANT DIRECTOR: INFORMATION MANAGEMENT REF NO: MPDOH/OCT/24/364 
 
SALARY : R552 081 per annum, (plus service benefits) 
CENTRE : Ehlanzeni District Office, Mbombela (Nelspruit) 
REQUIREMENTS : Senior Certificate / Grade 12 plus Diploma / Degree (NQF Level 6/7) in Statistics / Public 

Administration / Public Management / Information Management as recognized by SAQA with 3 
- 5 years’ relevant experience in health environment of which three (3) years’ experience must 
be at supervisory / managerial (Level 7/8). Knowledge of the Integrated Health Planning 
systems: DHIS, Tier.Net, Ideal Clinic/Hospital and LOGIS. The following skills will serve as a 
recommendation: analytical skills and/or statistics skills. Should possess the following skills: 
Ability to apply technical/ professional skills. Ability to accept responsibility and produce good 
quality of work. Must be a team player, flexible, reliable and have good verbal and written 
communication. Must have good Interpersonal relations, planning, execution, information 
monitoring skills and good leadership skills. Valid driver’s license. 

DUTIES : To provide Health Information Management Services. Coordinate and facilitate the collection 
and analysis of Health Information. Report hospital performance based on identified health 
indicators. Administer and maintain effective Health Information Management system. Support 
the implementation and coordination of data flow policy and data quality strategies on 
performance information in the district. Support the sub-district on data collection on a monthly 
and quarterly basis. Support facilities and districts on data quality, data analysis and data clean-
up. Provide logistical support on training and capacity building of information officers and data 
capturers. Support audit processes and the implementation of performance audits for all 
facilities. Provide / supervise logistical support to the Information Management in the district.   

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/145 : ASSISTANT DIRECTOR: RISK AND SECURITY MANAGEMENT REF NO: 

MPDOH/OCT/24/365 
 
SALARY : R552 081 per annum, (plus service benefits) 
CENTRE : Ehlanzeni District Office, Mbombela (Nelspruit) 
REQUIREMENTS : Senior Certificate / Grade 12 plus Diploma / Degree (NQF Level 6/7) equivalent in an area of 

study relevant to Security Management / Law / Criminal Justice / Safety Management with 3 - 5 
years’ relevant experience in the hospital / health environment of which three (3) years’ 
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experience must be at supervisory / managerial (Level 7/8) dealing with security issues. Valid 
PSIRA Grade B Certificate. Valid Driver’s Licence. Computer Literacy. SAMTRAC (NOSA). 
Knowledge of Minimum Information Standards (MISS) and Minimum Physical Security 
Standards (MPSS). Completed the following course or should complete them within the first two 
years of appointment: SSA Security Management / Advisor and Communication. 

DUTIES : Develop Security Policy and Plan. Gather information and conduct Security Threat Risk 
Assessment. Coordinate and ensure institution preparedness. Prevent, manage and respond 
to security incidents. Secure people, core business, information and reputation. Coordinate 
public and government relations. 

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/146 : ASSISTANT DIRECTOR: LABOUR RELATIONS REF NO: MPDOH/OCT/24/366 
 
SALARY : R552 081 per annum, (plus service benefits) 
CENTRE : Ehlanzeni District Office, Mbombela (Nelspruit) 
REQUIREMENTS : Senior Certificate / Grade 12 plus Diploma / Degree (NQF Level 6/7) in Labour Relations / 

Human Resource Management / Labour Laws / Law / Industrial Relations as recognized by 
SAQA with 3 - 5 years’ relevant experience which three (3) years’ experience must be at 
supervisory / managerial (Level 7/8). Competencies: In depth knowledge of labour laws is 
required, whilst sound knowledge of the education- and general public sectors will be an 
advantage. Good interpersonal, analytical, verbal and written communication skills. Ability to 
interpret directives. Computer literacy. Valid driver’s license. 

DUTIES : Manage the disciplinary process in the department which includes initiating all misconduct 
cases and presiding. Management of dispute resolution process of the department which 
includes processing of all disputes and grievances under the auspices of the PHSDSBC on 
behalf of the department. To facilitate and render Labour Relations Services. Implement and 
Administer Labour Relations policies, guidelines, structures and procedures. Facilitate labour 
relations and dispute resolution processes. Coordinate and integrate reporting regarding 
compliance with legislation. Assist and rendering labour relation support. Administer dispute 
and prevention. Administer misconduct cases within the institution. Deal with grievances. Assist 
management with disciplinary procedures. Conduct workshops and training on labour relation 
matters. Provide reports on misconduct cases. Co-ordinate matters pertaining to labour 
relations, policies and agreements. Administer all matters pertaining to incapacity and 
inefficiency (officials), as well as employee behaviour (official) in accordance with policy and 
delegations. Investigate and hold disciplinary and incapacity enquiries. Create and maintain 
database and PERSAL records in regard of misconduct and incapacity. 

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/147 : ASSISTANT DIRECTOR: GENDER & TRANSFORMATION PROGRAMMES REF NO: 

MPDOH/OCT/24/367 
 
SALARY : R552 081 per annum, (plus service benefits) 
CENTRE : Ehlanzeni District Office, Mbombela (Nelspruit) 
REQUIREMENTS : Senior Certificate / Grade 12 plus Diploma / Degree (NQF Level 6/7) in Public Administration / 

Public Management / Management as recognized by SAQA with 3 - 5 years’ relevant experience 
in the hospital / health environment of which three (3) years’ experience must be at supervisory 
/ managerial (Level 7/8). Key Competencies: Computer literacy MS office; Sound knowledge of 
administration; Good interpersonal relations, communication, verbal and written skills; Problem 
solving; Ability to work under pressure and work independently; Team work; Knowledge of 
PFMA; Leadership and Principles Management. A valid driver’s license. 

DUTIES : Manage and coordinate gender and transformation programmes. Design and facilitate the 
implementation of Gender and Transformation Strategies and Programmes Develop. Monitor 
the implementation of Employment Equity Plan. Conduct Quality Assurance on transversal 
programmes. Coordinate implementation of Batho Pele programmes. 

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/148 : ASSISTANT DIRECTOR: ASSET MANAGEMENT REF NO: MPDOH/OCT/24/368 
 
SALARY : R444 036 per annum, (plus service benefits) 
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CENTRE : Ehlanzeni District Office, Emalahleni  
REQUIREMENTS : Senior Certificate / Grade 12 plus Diploma / Degree in Asset Management, Logistics / Fleet 

management / Finance / Financial Management / Management Accounting with 3 - 5 years’ 
relevant experience of which three (3) years’ experience must be at supervisory / managerial 
(level 7/8) within Asset Management Environment. Key Competencies: Computer literacy MS 
office; Sound knowledge of administration; Good interpersonal relations, communication, verbal 
and written skills; Problem solving; Ability to work under pressure and work independently; 
Team work; Knowledge of PFMA; Leadership and Principles Management. A valid driver’s 
license. 

DUTIES : To coordinate, review and undertake the implementation of the physical asset management 
framework and policies. Monitor assets through verification (physical condition, functionality, 
utilisation and financial performance) evaluation and reporting.  Monitor and review the 
capturing of all physical (moveable and immoveable) assets in the physical asset management 
registers. Monitor and review the allocation of assets to asset holders. Oversee and review the 
monitoring of assets in accordance with the relevant policy and procedures. Promote correct 
implementation of sound asset management practices. Supervise employees to ensure sound 
physical asset management. Render effective and efficient asset management, internal control 
systems, (BAS, LOGIS and BAUD), fleet management and maintenance of asset. To prepare 
weekly, monthly and annual reports. Implementation of the PMDS policy, manage leave and 
PILIR, monitor Service Level Agreements with service providers, monitor operational plans, and 
manage staff delegations. Monitor compliance in relation to PFMA, PSA, PSR, BCEA and LRA. 

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/149 : ASSISTANT DIRECTOR: FINANCE REF NO: MPDOH/OCT/24/369 
 
SALARY : R444 036 per annum, (plus service benefits) 
CENTRE : Sabie Hospital (Ehlanzeni District) 
REQUIREMENTS : Senior Certificate / Grade 12 plus Diploma / Degree in Finance / Financial / Accounting 

Management as recognized by SAQA with 3 – 5 years’ extensive relevant experience of which 
three (3) years’ experience must be at supervisory / managerial (level 7/8) within Financial / 
Accounting Management Environment. Knowledge of legislative prescripts governing the public 
sector Financial Administration, but emphasis should be on the Public Finance Management 
Act and Treasury Regulations, the Preferential Procurement Policy Framework Act of 2000, 
supply chain management. A guide to Accounting Officer / Authority and practice notes. Full 
knowledge of management and performance on the transversal system used in Government. 
Skills such as MS Word and Excel Spreadsheet application of any software, financial analytical 
skills, will be a pre-requisite. Extensive knowledge of all relevant legislation. Practical knowledge 
of Basic Accounting System (BAS) and LOGIS including SCOA (Standard Chart of 
Accountants). Analytical skills. A valid driver’s license. 

DUTIES : Responsible for the effective financial management and accounting which includes: the 
implementation of financial systems and timely submission of financial reports in strict 
compliance with the PFMA and other prescripts, preparation and maintenance of bank 
reconciliation statements, preparation, compilation and interpretation of Interim and Annual 
Financial Statements. Develop and manage the budget processes in the institution in 
conjunction with hospital management and other stakeholders in line with departmental financial 
strategy. Improve supply chain management compliance in line with related prescripts. Develop, 
implement and monitor measures designed to optimize revenue collection. Manage institutional 
fleet, and maintenance/repairs of infrastructure and buildings. Ensure that all payments for 
compensation of employees, goods and services, transfers, subsidies and reporting are 
efficiently and effectively performed. Reconcile all ledger accounts with control accounts in the 
ledger. Liaise with relevant role players regarding transversal financial matters. Ensure that all 
financial records and documents are kept safe and up to date. Must be able to identify, develop 
and implement internal controls (including policies) to prevent unauthorized, irregular and fruitful 
expenditure. Ensure effective management of debtors. Manage Finance staff, undertake human 
resource and other related administrative functions, and ensure sound financial management is 
provided all the time within the hospital. Identification of measure cost drivers and develop 
strategies to minimize over spending of budget. 

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/150 : SENIOR ADMINISTRATIVE OFFICER: RISK & SECURITY MANAGEMENT REF NO: 

MPDOH/OCT/24/370 
 
SALARY : R376 413 per annum, (plus service benefits). 
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CENTRE : Tintswalo Hospital (Ehlanzeni District). 
REQUIREMENTS : Senior Certificate / Grade 12 with six (6) relevant experience in Risk & Security Management or 

Diploma or Degree (NQF Level 6/7) in Security Management / Law / Criminal Justice as 
recognized with three (3) years relevant experience in Risk & Security Management. Valid 
PSIRA Grade B Certificate or equivalent qualification. Experience in the relevant security related 
environment. Knowledge of security Strategies / Guidelines. Knowledge of Minimum Information 
Standards (MISS). Knowledge of Protection of Information Act (POPIA). Computer Literacy. 
Valid driver’s license.  

DUTIES : Record, Report and attend security incidents. Monitor access in the premises. Prevent any 
unauthorized access and report security breaches. Conduct awareness sessions. Ensure 
implementation and fully compliance to MISS. Conduct patrols of the premises using CCTV. 
Note all results in the daily Occurrence Book (OB) for further handling with supervisors. Provide 
advice in terms of equipment to be procured for the Control Room function so as to ensure that 
the building remains secured and suspicious activity is dealt with. Compile reports of all 
incidents that occurred and how they were resolved and advise the Management on what 
measures to be taken to prevent repeat. Develop the Security Operational Plan of the facility.  

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/151 : SENIOR ADMINISTRATIVE OFFICER HEALTH INFORMATION REF NO: 

MPDOH/OCT/24/371 
 
SALARY : R376 413 per annum, (plus service benefits) 
CENTRE : Standerton Hospital (Gert Sibande District) 
REQUIREMENTS : Senior Certificate / Grade 12 plus Diploma / Degree (NQF Level 6/7) in Information 

Communication and Technology or equivalent qualification related to the field as recognized by 
SAQA with three (3) years relevant experience. Valid driver’s licence. Knowledge:  Server and 
AD Administration. Microsoft office suites (Word, Excell, Access, Publisher, Outlook). 
Installation and support. Project Management skills. Windows support environment. Working 
Knowledge of desktops, laptops, printers.  Thorough understanding of ICT structure and 
Business of Health. Train staff and write reports. Analytical skills. Ability to work under pressure. 

DUTIES : Conduct database management of DHIS in the hospital and other relevant systems. Conduct 
facility data and performance review meetings. Conduct data verification, validation and 
consolidation of hospital data from all sources. Timeously capture data on the Web-DHIS and 
upload into the system. Support DHIS version updates and workshops relating to new versions. 
Support implementation of National, Provincial and District Health Information systems. 
Conduct data quality audit for the facility and quality improvement plans. Monitor implementation 
of health information policies. 

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/152 : DATA TECHNOLOGIST: INFORMATION COMMUNICATION TECHNOLOGY 

MANAGEMENT SERVICES REF NO: MPDOH/OCT/24/372 
 
SALARY : R376 413 per annum, (plus service benefits) 
CENTRE : Nkangala District Office, Emalahleni 
REQUIREMENTS : Senior Certificate / Grade 12 plus Diploma / Degree (NQF Level 6/7) in Information 

Communication and Technology or equivalent qualification related to the field as recognized by 
SAQA with three (3) years relevant experience. Valid driver’s license. Knowledge: Server and 
AD Administration. Microsoft office suites (Word, Excell, Access, Publisher, Outlook). 
Installation and support. Project Management skills. Windows support environment. Working 
Knowledge of desktops, laptops, printers. Thorough understanding of ICT structure and 
Business of Health. Train staff and write reports. Analytical skills. Ability to work under pressure. 

DUTIES : To provide information management, Information Technology and record services. Co-ordinate 
and Facilitate the acquisition and installation of new ICT hardware. Facilitate the maintenance 
of ICT hardware. Maintain ICT and system security. Supporting units in updating and producing 
reports. Provide Information Management Systems services. Administer and Maintain effective 
filing system. Install, configure desktops and laptops as and when required. Provide user 
support & awareness. Ensure timely response to logged calls. Ensure that user data is backed 
up to file servers. Produce reports as and when needed. Attend to network issues in facilities. 
Give support to Systems. Provide routine, scheduled computer maintenance. Provide support 
and leadership to other users. Perform duties as may be delegated from time to time.  

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
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Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/153 : SENIOR ADMINISTRATIVE OFFICER: PATIENT ADMINISTRATION REF NO: 

MPDOH/OCT/24/373 
 
SALARY : R376 413 per annum, (plus service benefits) 
CENTRE : Shongwe Hospital (Ehlanzeni District) 
REQUIREMENTS : Senior Certificate / Grade 12 plus six (6) years’ experience in Patient Administration or Diploma 

/ Degree (NQF Level 6/7) in Public Administration / Public Management or equivalent 
qualification plus three (3). Extensive knowledge of outpatient administration, reception in and 
help desk functions. Extensive knowledge of PEIS, Billing system and UPFS user 
guide/procedure book. Knowledge of Revenue policies and understanding of sector financial 
administration and the provisions of PFMA. Knowledge of relevant prescripts such as 
Government Gazette. Good communication skill, report writing skills be computer literate and 
have ability to work under pressure. Be available to work extra hours in a 24-hour shift 
environment and be part of the hospitals multidisciplinary committees. A valid driver license will 
serve as an added advantage. 

DUTIES : Manage patient admin in a 24 hours shift system, manage and sustain internal control for 
collection of revenue, process debtors account, banking of revenue collected, excising control 
over the maintenance and application of the filing system for medical records, facilitate proper 
classification and re-classification of patients, compile management, reports, manage archiving 
of patient records, evaluation of staff in terms of the performance management system. Prepare 
on / off duties for staff including ward clerk. Control overtime, stand-by and Sunday/public 
holiday claims. Control queue Marshall, porter and mortuary services. Handle enquiries relating 
to patient admin, assist with case management and compile daily, weekly and monthly statistics 
and reports. 

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/154 : PARAMEDIC GRADE 1 – 4 REF NO: MPDOH/OCT/24/374 
 
SALARY : R304 617 - R609 627 per annum 
CENTRE : Witbank EMS Station (Nkangala District)  
REQUIREMENTS : Senior Certificate / Grade 12 qualification or equivalent plus Critical Care Assistant Certificate / 

National Diploma in Emergency Medical Care / Diploma in Emergency Medical Care / Bachelor 
of Technology in Emergency Medical Care / Bachelor of Health Sciences in Emergency Medical 
Care. Registration with the Health Professions Council of South Africa (HPCSA) as a Paramedic 
or an Emergency Care Practitioner (2024). Unendorsed driver’s license (C1) and valid 
professional drivers permit (PrDP) for transporting patients. 

DUTIES : Oversee and ensure operational readiness for emergency calls. Provide pre-hospital 
emergency medical care. Render assistance to Basic Life Support and Intermediate Life 
Support personnel as required. Perform Helicopter Emergency Medical Services duties. 
Undertake inter-facility patient transfers. Liaise with hospitals regarding authorization of 
transfers. Oversee ordering and issuing of drugs in accordance with HPCSA Clinical Practice 
Guidelines. Render Quality Assurance and Quality control in EMS. Oversee and assist with in-
service training. Provide advice on the application of best practices in Emergency Medical 
Services. Market and maintain a positive public image for Mpumalanga Emergency Medical 
Services. 

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/155 : EMS SHIFT LEADER GRADE 1 REF NO: MPDOH/OCT/24/375 
 
SALARY : R221 403 - R250 947 584 per annum 
CENTRE : Nelspruit EMS Station (Ehlanzeni District) 
REQUIREMENTS : Senior Certificate / Grade 12 plus an Ambulance Emergency Assistant / Emergency Care 

Technician / Critical Care Assistant / National Diploma in Emergency Medical Care / Bachelor 
of Technology in Emergency Medical Care with three (3) years’ experience after registration 
with the Health Professions Council of South Africa (HPCSA) as ANT/ ECT / Paramedic / ECP. 
Current registration with the HPCSA (2024). Unendorsed driver’s license (C1) and valid 
professional drivers permit (PrDP) for transporting patients. Knowledge, Skills and 
Competencies: Previous supervisory experience or qualification knowledge of the area 
including health facilities and neighboring EMS stations. Be able to work under pressure and 
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excessive hours. Basic knowledge of labour relations. Good communication skills (verbal and 
written). Computer literacy. 

DUTIES : General office administration be responsible of all EMS activities on a shift Human Resource 
Management. Analyse Patient Report Forms. Rendering of patient management at an 
Intermediate Life Support level or above. Compile management report.  Maintain response 
times. Maintain discipline on shift. Complete trip authorities for staff. Maintain checklist for 
vehicles and equipment. 

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/156 : EMERGENCY CARE OFFICER GRADE 3 REF NO: MPDOH/OCT/24/380 (X5 POSTS) 
 
SALARY : R206 619 - R271 584 per annum 
CENTRE : Gert Sibande District Various EMS Stations 
REQUIREMENTS : Senior Certificate / Grade 12 plus an Ambulance Emergency Assistant. Registration with the 

Health Professions Council of South Africa (HPCSA) as an Ambulance Emergency Assistant. 
Current registration with the HPCSA (2024). Unendorsed driver’s license (C1) and valid 
professional drivers permit (PrDP) for transporting patients. Candidates are expected to write 
an assessment test and test driving. Knowledge, Skills and Competencies: The incumbents of 
these posts will report to the EMS Station Manager: Emergency Medical Services, and will be 
responsible to provide pre-hospital treatment within the scope of Intermediate Life Support and 
transport patients to an appropriate health facility in order to minimize the loss of life. The ideal 
candidates must: Possess knowledge of Intermediate Life Support Protocols. Have 
understanding of EMS and its line of business. Possess knowledge of basic Medical Rescue. 
Possess knowledge of Rules and Regulations of Road Traffic Ordinance. Possess good 
communication skills. Have practical patient management skills. Have the ability to implement 
emergency procedures. Have the ability to work under pressure. Be able to operate in any EMS 
environment i.e. Emergency ambulance, Obstetric ambulance, inter-facility ambulance, 
communication centres and Patient Transport Services as per the allocation or deployment by 
EMS management. 

DUTIES : Treat, stabilize and transport patients according to the Intermediate Life Support scope of 
practice as per HPCSA Protocols. Respond to all calls as dispatched by the Communication 
Centre or as requested by other medical professionals to assist with Intermediate Life Support 
of patient treatment. Maintain best clinical practice in accordance with quality standards and 
maintaining Continuous Professional Development (CPD). Maintain vehicle and medical 
equipment, check the allocated vehicle and equipment and complete the checklist, report all 
losses, damages and discrepancies to the Shift Leader. Wash, clean and disinfect the 
interior/exterior of the vehicle and maintain the vehicle in a clean condition and good working 
order at all times. Change and replenish surgical sundries and medical gases and ensure that 
all items are used before expiry date. Assist in maintaining a clean and tidy station. Complete 
and submit all paperwork to the Shift Leader before the termination of the shift or as required. 
Hand over the vehicle and equipment to the next shift/relevant authority fully replenished, clean 
and in good working order. Abide by the EMS Standard Operational Procedures. Actively 
participate in training and quality assurance programs.  Perform any other duties as delegated 
by the supervisor. Candidates are expected to work shifts, they should be mentally and 
physically fit to perform their duties.  

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/157 : EMERGENCY CARE OFFICER GRADE 3 REF NO: MPDOH/OCT/24/387 (X7 POSTS) 
 
SALARY : R206 619 - R271 584 per annum 
CENTRE : Ehlanzeni District Various EMS Stations 
REQUIREMENTS : Senior Certificate / Grade 12 plus an Ambulance Emergency Assistant. Registration with the 

Health Professions Council of South Africa (HPCSA) as an Ambulance Emergency Assistant. 
Current registration with the HPCSA (2024). Unendorsed driver’s license (C1) and valid 
professional drivers permit (PrDP) for transporting patients. Candidates are expected to write 
an assessment test and test driving. Knowledge, Skills and Competencies: The incumbents of 
these posts will report to the EMS Station Manager: Emergency Medical Services, and will be 
responsible to provide pre-hospital treatment within the scope of Intermediate Life Support and 
transport patients to an appropriate health facility in order to minimize the loss of life. The ideal 
candidates must: Possess knowledge of Intermediate Life Support Protocols. Have 
understanding of EMS and its line of business. Possess knowledge of basic Medical Rescue. 
Possess knowledge of Rules and Regulations of Road Traffic Ordinance. Possess good 
communication skills. Have practical patient management skills. Have the ability to implement 
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emergency procedures. Have the ability to work under pressure. Be able to operate in any EMS 
environment i.e. Emergency ambulance, Obstetric ambulance, inter-facility ambulance, 
communication centres and Patient Transport Services as per the allocation or deployment by 
EMS management. 

DUTIES : Treat, stabilize and transport patients according to the Intermediate Life Support scope of 
practice as per HPCSA Protocols. Respond to all calls as dispatched by the Communication 
Centre or as requested by other medical professionals to assist with Intermediate Life Support 
of patient treatment. Maintain best clinical practice in accordance with quality standards and 
maintaining Continuous Professional Development (CPD). Maintain vehicle and medical 
equipment, check the allocated vehicle and equipment and complete the checklist, report all 
losses, damages and discrepancies to the Shift Leader. Wash, clean and disinfect the 
interior/exterior of the vehicle and maintain the vehicle in a clean condition and good working 
order at all times. Change and replenish surgical sundries and medical gases and ensure that 
all items are used before expiry date. Assist in maintaining a clean and tidy station. Complete 
and submit all paperwork to the Shift Leader before the termination of the shift or as required. 
Hand over the vehicle and equipment to the next shift/relevant authority fully replenished, clean 
and in good working order. Abide by the EMS Standard Operational Procedures. Actively 
participate in training and quality assurance programs.  Perform any other duties as delegated 
by the supervisor. Candidates are expected to work shifts, they should be mentally and 
physically fit to perform their duties. 

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

 
POST 39/158 : EMERGENCY CARE OFFICER GRADE 3 REF NO: MPDOH/OCT/24/399 (X12 POSTS) 
 
SALARY : R206 619 - R271 584 per annum 
CENTRE : Nkangala District Various EMS Stations  
REQUIREMENTS : Senior Certificate / Grade 12 plus an Ambulance Emergency Assistant. Registration with the 

Health Professions Council of South Africa (HPCSA) as an Ambulance Emergency Assistant. 
Current registration with the HPCSA (2024). Unendorsed driver’s license (C1) and valid 
professional drivers permit (PrDP) for transporting patients. Candidates are expected to write 
an assessment test and test driving. Knowledge, Skills and Competencies: The incumbents of 
these posts will report to the EMS Station Manager: Emergency Medical Services, and will be 
responsible to provide pre-hospital treatment within the scope of Intermediate Life Support and 
transport patients to an appropriate health facility in order to minimize the loss of life. The ideal 
candidates must: Possess knowledge of Intermediate Life Support Protocols. Have 
understanding of EMS and its line of business. Possess knowledge of basic Medical Rescue. 
Possess knowledge of Rules and Regulations of Road Traffic Ordinance. Possess good 
communication skills. Have practical patient management skills. Have the ability to implement 
emergency procedures. Have the ability to work under pressure. Be able to operate in any EMS 
environment i.e. Emergency ambulance, Obstetric ambulance, inter-facility ambulance, 
communication centres and Patient Transport Services as per the allocation or deployment by 
EMS management. 

DUTIES : Treat, stabilize and transport patients according to the Intermediate Life Support scope of 
practice as per HPCSA Protocols. Respond to all calls as dispatched by the Communication 
Centre or as requested by other medical professionals to assist with Intermediate Life Support 
of patient treatment. Maintain best clinical practice in accordance with quality standards and 
maintaining Continuous Professional Development (CPD). Maintain vehicle and medical 
equipment, check the allocated vehicle and equipment and complete the checklist, report all 
losses, damages and discrepancies to the Shift Leader. Wash, clean and disinfect the 
interior/exterior of the vehicle and maintain the vehicle in a clean condition and good working 
order at all times. Change and replenish surgical sundries and medical gases and ensure that 
all items are used before expiry date. Assist in maintaining a clean and tidy station. Complete 
and submit all paperwork to the Shift Leader before the termination of the shift or as required. 
Hand over the vehicle and equipment to the next shift/relevant authority fully replenished, clean 
and in good working order. Abide by the EMS Standard Operational Procedures. Actively 
participate in training and quality assurance programs.  Perform any other duties as delegated 
by the supervisor. Candidates are expected to work shifts, they should be mentally and 
physically fit to perform their duties.  

ENQUIRIES : Ms. Glory Mokone Tel No: (013) 766 3340 / Mr. Emmanuel Makokoropo Tel No: (013) 766 3384 
/ Ms. Gugu Nkosi Tel No: (013) 766 3103 / Ms. Nomsa Maphanga Tel No: (013) 766 3207 / Ms. 
Sebenzile Mthisi Tel No: (013) 766 3339, Mr. Mxolisi Maseko Tel No: (013) 766 3351, Mr. 
Samson Nyoni Tel No: (013) 766 3087 and IT related queries: Help desk Tel No: (013) 766 
3018. 

  


